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PROFESSIONAL SUMMARY
Senior Product Designer bridging design, engineering, and strategy. Brings a rare mix of product judgment, interaction design craft, and technical fluency, turning ambiguous problems into durable design direction. Strong track record helping products and teams mature over time by clarifying tradeoffs and building foundations for what comes next.
CORE SKILLS
Product Design: Product Strategy, Interaction Design, Systems Thinking, Information Architecture, Workflow Design, Design Systems, Platform Design, Cross-platform UX
Technical: UX Engineering, Product Development, Component Architecture, Prototyping, Accessibility, Figma, TypeScript, HTML/CSS, Svelte/SvelteKit, React/Next.js, .NET Core, .NET MAUI/Xamarin, C#, Azure, SQL Server, Redis
EXPERIENCE
ClarityRFID
Senior Product Designer	Jan 2026–Present
Senior UX Engineer	Mar 2021 –Jan 2026
Software Engineer I	Apr 2019 –Mar 2021
Software Engineer	Jun 2018 –Apr 2019
Progressed from software engineering into product design, with increasing ownership across product direction, experience design, and technical delivery supporting a B2B enterprise retail platform used across thousands of store and facility deployments.
• Shaped the product experience across handheld mobile, web/admin, and operational surfaces, bringing greater coherence to fragmented workflows and underlying product systems over time.
• Led UX strategy and information architecture for self-service, clarifying complex integration and configuration models and helping a support-heavy product move toward a more scalable SaaS model.
• Became the default owner for larger, ambiguous initiatives that shaped the product experience, bringing structure to unclear problem spaces and aligning teams on direction, tradeoffs, and execution.
• Built shared cross-platform design system across mobile, web, and admin surfaces; defined token structure, component systems, and adoption patterns that created a path for unified platform experience at scale.
•  Raised UX quality across engineering by cross-training developers on practical interaction patterns, usability principles, and implementation tradeoffs.
• Brought deep hands-on implementation experience into product design, turning UX decisions into technically credible patterns across front-end code, component architecture, system behavior, and platform constraints.
•  Served as technical lead for a 7-month Xamarin-to-.NET MAUI migration, aligning 4 developers around implementation approach, migration priorities, and delivery through a critical transition.

Independent Consulting
Designer / Development	Oct 2021–2023
Selected clients: Game Grumps, Real Good Touring
• Designed and built ecommerce experiences and internal tooling for fulfillment workflows, owning work from definition through implementation.
• Relaunched the Game Grumps merch experience helping drive a 250% sales lift and 140% increase in average order value year over year in the first three months after launch.
• Built an internal run-planning tool behind Google SSO that pulled live Shopify inventory, generated pack lists, and routed approximately $202k of slow-moving inventory through the first batch.
• Scaled fulfillment planning to 2,500+ boxes per run and built a self-serve publishing workflow that cut updates to approximately 2 minutes, eliminated about $6k/year in recurring developer cost, and reported no publishing errors after launch.
ADDITIONAL EXPERIENCE
Gumroad
Software Engineering Contract	Sep 2021
900lbs of Creative
UI/UX Developer Intern	Mar 2017–Jun 2017
• Supported interactive client work across web, VR, and AR, shaping UX flows, navigation structure, and UI assets alongside creative leads and developers.
Reflect Systems
Client Support Specialist Intern	Apr 2016–Aug 2016
• Managed client network incidents, supported rollout work, and contributed to training, documentation, and implementation support.
EDUCATION
The University of Texas at Dallas
B.A., Arts and Technology | Focus areas: UX and interactive design
